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Diana Knapp is the Partner-In-Charge of RubinBrown's Information Technology Services Group.
Diana, who joined RubinBrown in 1996, has more than 20 years of experience in information
tfechnology consulting. She is involved with every aspect of software implementation, from
needs analysis to system setup, installation, fraining and support.

Specific Experience/Expertise
= Microsoft Business Solutions (formerly known as Great Plains Software)

= Microsoft Dynamics GP, FRx, Crystal and SQL Server Administration

Education
= B.A., Business Administration, University of Washington, Michael G. Foster School of
Business

Professional Accomplishments, Awards & Publications
= Microsoft Certified Professional

*  Microsoft SQL Server 2008, Implementation and Maintenance
+  Managing Microsoft Dynamics Implementations
¢ Microsoft Dynamics GP2010 Financials

+  Microsoft Dynamics GP10 Installation and Configuration

Community Involvement
=  Emmanuel Episcopal Church

«  Member, Finance Committee
e Former Board Member, Foundation

=  Former Board Member, Good Shepherd School for Children
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